EMERGENCY AND
EMERGENCY UK

THE BACKGROUND, VISION AND PROGRAMMES

Dear Volunteer,
Welcome and thank you for choosing to support EMERGENCY UK!
Your efforts will contribute to EMERGENCY’s work of providing free, high
quality medical and surgical care to the victims of war, landmines and
poverty. By spreading the word about EMERGENCY, you will help save lives,
delivering healthcare to those who would otherwise have no access to it.
We appreciate the challenges you may face and we have therefore prepared
this guide which outlines what EMERGENCY and EMERGENCY UK do.
In addition to this guide, you can download a fundraising guide and PDF
flyers for specific activities from our website and ask for more informative
material and merchandise when needed.
If you would like any additional information or have any queries or feedback
please do not hesitate to get in touch with our Volunteer Coordinator at
volunteer@emergencyuk.org.
Good luck with your fundraising!
Best wishes,

The EMERGENCY UK team

ABOUT EMERGENCY
High quality, free surgical and medical care to the victims of
war, landmines and poverty.
Since 1994, EMERGENCY has worked in 16 countries, building
hospitals, Surgical Centres, Rehabilitation Centres, Paediatric
Clinics, First Aid Posts, Primary Health Clinics, a Maternity
Centre and a Centre for Cardiac Surgery. Subsequent to
requests from local authorities and other organisations,
EMERGENCY has also helped to renovate and equip pre-existing
health facilities.
EMERGENCY aims to create programmes that will not only
guarantee free-of-charge high quality medical and surgical care
but that will also foster empowerment and sustainability in the
countries where it works. For this reason EMERGENCY trains
local doctors, nurses and midwives thus leaving a legacy behind
through the hospitals it builds
Additionally, EMERGENCY is committed to promoting a culture of
peace and respect of human rights not only in the countries
where its medical and surgical projects are based, but
everywhere in the world.
At present, EMERGENCY has active programmes in Afghanistan,
Central African Republic, Iraq, Italy, Sierra Leone and Sudan.
EMERGENCY has completed programmes in Algeria, Angola,
Eritrea, Nicaragua, Rwanda, Serbia Sri Lanka and the Occupied
Territory of Palestine, Cambodia and Libya.
Since its creation, EMERGENCY has provided assistance to over
6 million people, treating 1 patient every 2 minutes for 21 years.
In 2006 EMERGENCY became an NGO partner of the United
Nations Department of Public Information.

“Everyone has the
right to a standard of
living adequate for the
health and well-being
of himself and his
family, including food,
clothing, housing and
medical care…”
Article 25, Universal
Declaration of Human
Rights, 10 December 1948

WHAT DOES
EMERGENCY DO?
• It provides FREE
healthcare, never
charging for its services;
• It provides HIGH QUALITY
healthcare, matching if
not improving upon the
standard of healthcare
found in the most
developed countries;
• It provides SUSTAINABLE
healthcare, setting up
projects with the
intention of handing them
over to national
healthcare systems;
training local doctors,
nurses, and midwives,
leaving a legacy behind
through the hospitals it
builds;
• It provides
REHABILITATION and
SOCIAL REINTEGRATION
for people with
disabilities, employing
many of them in its own
hospitals and setting up
long-term economic and
social support projects.

EMERGENCY’S HUMAN RIGHTS BASED MEDICINE
In accordance with the Universal Declaration of Human Rights EMERGENCY
recognises the right to be cured as a basic and inalienable human right
belonging to every member of the human family without distinction of any kind.
EMERGENCY’s healthcare is based on the principles of equality, quality and
social responsibility.
EQUALITY - Every human being has the right to be cured regardless his
economic or social condition, gender, race, language, religion and opinions.
Standards of healthcare, set by the progress of medical knowledge, should be
delivered equally and without discrimination to all patients.
QUALITY - Quality systems must be based on community’s needs and be up to
date with the achievements of medical science. They should not be oriented,
shaped or determined by lobbies and corporations involved in the health
industry. Quality systems strengthen and generate human and material
resources.
SOCIAL RESPONSIBILITY - Governments should have the health and wellbeing
of their citizens as their priority and they should allocate adequate human and
financial resources to these ends. The services provided by health systems
and humanitarian projects in the health sector must be free of charge for all.

EMERGENCY’S VISION

We believe that the tools to save a life, many or few, effective or useless as
they might prove to be, must always be available to all. This is because we
believe in the equality of all human beings, regardless of their opinions, sex,
race, ethnic, political or religious background, social status or property.
We believe that by practicing a human rights-based medicine and actively
campaigning against war and the use of violence to resolve conflicts we can
contribute to fostering peace.

THIS MEANS PEACE.

THIS ALSO MEANS PEACE.

EMERGENCY UK
EMERGENCY UK was funded in 2007 and is one of EMERGENCY’s international
affiliates supporting EMERGENCY’s international healthcare projects with
campaigning, fundraising and the recruitment of medical staff for
EMERGENCY’s overseas work.
EMERGENCY UK is a Registered Charity in England and Wales on the 16th
March 2009 (no. 1148818). EMERGENCY UK also operates in England and Wales
under the unincorporated association status (1128569).

Volunteer
Coordinator

Volunteers

EMERGENCY’S
ACTIVE PROGRAMMES
In the following pages you will find a brief overview of EMERGENCY’s active
projects. In-depth information on these programmes and on the completed
ones can be found at www.emergencyuk.org.

AFGHANISTAN
In the last 40 years the conflict in Afghanistan has caused one and a half million deaths and hundreds of
thousands of people have been left wounded or disabled. In addition, more than four million people have
been displaced from their homes.
Despite the withdrawal of the international troops from the region and the idea that has taken root in the
West, that the war in Afghanistan is over, the widespread availability of firearms, landmines, unexploded
devices and terrorist attacks continue to maim and kill civilians. This lack of safety deeply affects the
population by impeding social and infrastructural normalisation. Additionally, the last 40 years of war
have completely devastated the local economy making it very difficult for the population to make a living,
for children and young adults to go to school and receive the education and training that would enable
them to rise from their current destitute state. On top of this, insufficient access to safe water, outbreaks
of tuberculosis and malaria increase the pressures on an already inefficient national health system.
EMERGENCY started its operations in Afghanistan in 1999 and since then built and managed a Surgical
and Medical Centre and a Maternity Centre in the Panjshir Valley, a War Surgery Centre in Kabul, a War
Surgery Centre in Lashkar-Gah, a network of 40 First Aid Posts and Primary Health Clinics and a
programme of medical assistance to the inmates of the largest prisons in the country.

IRAQ
In 1995 EMERGENCY started its
operations in Iraq, a country infested
with more than 10 million landmines. In
order to bring assistance to landmine
victims, EMERGENCY restored and
reactivated the hospital of Choman and
opened two Surgical Centres for war
victims in Sulaimaniya and Erbil.
EMERGENCY also opened 22 First Aid
Posts to guarantee prompt assistance to
the injured and to refer them to the
hospitals when indicated. In 2005,
EMERGENCY entrusted the local
authorities with the management and
running of these medical facilities which
are now integrated into the national
health system.
EMERGENCY
currently
runs
a
Rehabilitation and Social Reintegration
Centre in Sulaimaniya. The Centre
facilitates the occupational reintegration
of former patients through professional
and vocational training in carpentry,
woodwork, tailoring and shoemaking.
Once
the
courses
are
over,
EMERGENCY guarantees financial and
management
support
for
the
establishment
of
small
business
cooperatives and handicraft workshops
until a complete autonomy is reached.
EMERGENCY also offers free healthcare
in three IDP and refugee camps in the
Arbat and Kalar area.

ITALY
Although the right to medical care is recognised by law in Italy, it is actually often denied to migrants
who do not have access to treatment because of their scarce knowledge of their rights, as well as the
linguistic barriers and the difficulty in finding their way within a complex health system.
EMERGENCY started working in Italy in 2006 and since then it opened an Outpatient Clinic in Palermo,
one in Marghera, one in Polistena and one in Castel Volturno. At EMERGENCY’s Information Point in
Sassari, cultural mediators offer socio-medical assistance to migrants.
Additionally, 5 mobile clinics offer timely medical assistance in areas where, in specific periods of the
year, migrants and other individuals live in extreme poverty do to exploitation. A project for sex workers
focused on information and prevention of sexually transmitted diseases is also carried out on a mobile
clinic in the Caserta province. Two teams formed of medical personnel and cultural mediators work in
Siracusa and Augusta in order to guarantee basic healthcare to migrant coming ashore from the
Mediterranean Sea.
Apart from a few professionals needed to guarantee continuity and the smooth running of the Clinics, the
staff operating in EMERGENCY’s Italy Programme works on a pro-bono basis.

CENTRAL AFRICAN REPUBLIC
The Central African Republic ranks
185th (out of 187 countries) on the
Human
Development
Index
compiled by the UNDP (United
Nations' Development Program),
with a life expectancy of only 48
years. Infant mortality rate is of 112
deaths every 1,000 live births.
The war in the Central African
Republic began in 2012 and has not
yet ended. The critical stage is
over, but the situation in the
country is still highly unstable: the
war between the opposing Seleka
and Anti-Balaka factions has
resulted in thousands of deaths
and millions of displaced persons.
The situation in the capital, where
international troops are stationed,
is more under control, but
shootings and widespread crime
have kept tensions running high.
EMERGENCY started working in the
Central African Republic in 2009
and has since then opened a
Paediatric Centre in Bangui and
managed the public paediatric
hospital, Complexe Pédiatrique,
also in Bangui.
The Paediatric Centre of Bangui is
part of the Regional programme for
Paediatrics and Cardiac Surgery
that EMERGENCY is promoting in
Africa.

SIERRA
LEONE
In 2001, EMERGENCY opened a Surgical
Centre in Goderich, on the outskirts of
Freetown, the country's capital. The Centre
provides free high quality treatment in
orthopaedics, trauma and emergency
surgery. The following year, EMERGENCY
opened a Paediatric Centre next to the
Surgical Centre in order to guarantee
treatment to children under 14.
2014 was a terrible year for Sierra Leone.
The outbreak of Ebola in May brought the
country's already precarious health system
to its knees. By the time Ebola reached the
capital, Freetown, our Surgical Centre was
the only fully operative hospital remaining
in the city.
In September 2014, EMERGENCY opened
an Ebola Treatment Centre in Lakka, a few
kilometres from the capital. In the following
months, EMERGENCY opened a First Aid
Post in Waterloo and of a 100-bed Ebola
Treatment Unit in Goderich.

SUDAN
EMERGENCY intervened in Sudan
in 2004 initially supporting local
hospitals in Northern Darfur. The
following
year
EMERGENCY
opened a Paediatric Centre in
Mayo
Internally
Displaced
Persons (IDPs) camp in order to
provide free-of-charge primary
healthcare to children up to 14
years old.
In 2007 EMERGENCY opened the
Salam
Centre
for
Cardiac
Surgery, a specialised hospital
providing completely free cardiac
surgery in a country where
poverty and lack of basic
healthcare
cause
high
prominence of heart disease,
particularly among children and
young people. Originally designed
to treat patients from Sudan's
nine neighbouring countries, the
Salam Centre has now developed
an international network that so
far reached 26 countries. Highly
specialized
international
personnel provide on-the-job
training to local staff to
guarantee high-quality treatment
and sustainability through the
transfer of knowledge and skills.
In December 2011 EMERGENCY
opened a Paediatric centre in
Port Sudan, to offer free of
charge and high quality medical
care to children up to 14 years
old.

GET INVOLVED
EMERGENCY wouldn’t exist without the volunteers who dedicate their time and skills to EMERGENCY’s
mission. Their belief in equality, their passion for human rights and their struggle for a just world is what
enabled EMERGENCY to treat more than 6 million people all across the world.

BECOME A DIGITAL AMBASSADOR FOR EMERGENCY UK
By spreading the word about EMERGENCY, you will help save lives, delivering healthcare to those who
would otherwise have no access to it.
Your role as a Digital Ambassador will be that of sharing EMERGENCY UK’s updates, campaigns, events
and other fundraising activities and engaging your followers on social media.
Start by inviting your friends, family and colleagues to follow EMERGENCY UK on Facebook and Twitter.
Share our ‘Updates from the Field’, our pictures and the events we organise. Comment, like, tweet and
remember, we are all cogs in the wheel of change!

Twitter @EmergencyUK
Facebook Emergency UK

We have treated many – far too many – people at EMERGENCY centres throughout the world. At every single
patient's side there has been a doctor, a nurse, and a mediator ready to give help, a smile and a kind word.
And at the side of each and every one of them there has been you, making all of this possible.

THANK YOU

CONTACT US
ADDRESS
EMERGENCY UK
CAN Mezzanine
49 – 51 East Road
London
N1 6AH
EMAIL

Office: info@emergencyuk.org
Volunteer Coordinator: volunteer@emergencyuk.org
Fundraising Manager: serena.leone@emergencyuk.org
TELEPHONE

Office: 02072 508302

